
This course builds foundational capability for 
learners performing a regulatory role regardless of 
classification level. 

The course supports best practice regulation and 
focuses on a learner’s ability to exercise judgement 
and discretion in making defensible and systematic 
regulatory decisions. 

Learners will gain a senses of identity and 
commitment to the role of a regulator. The course 
is made up of a component of self-paced e-learning 
and four days facilitator-led virtual learning.

Evaluating Regulatory Systems is a microcredential 
developed in partnership with the University of Melbourne.
This course will drive learners to take a whole-of-
system view of regulation, enhancing their ability to 
exercise day-to-day regulatory judgement. Learners 
will be taught a set of general analytical tools and 
concepts that can be applied to any domain of 
social and economic activity, in any jurisdiction. 
Learners will be taught to engage in an ongoing 
process of critical thinking where important 
questions are asked as part of everyday business.
Learners will aim to link these tools and concepts 
to their own work, to drive them to interrogate their 
own practice as regulators and support a proactive, 
collaborative approach to regulation. The course 
will provide them with insights and information to 
generate critical and creative ideas relating to core 
aspects of regulatory work, including the design 
and evaluation of regulatory regimes.

This course helps learners understand and better 
navigate an environment where new forms of 
complexity, risk and technology are multiplying 
challenges for regulators. 

Regulatory issues covered in this course 
include Australia’s regulatory landscape, meta-
regulation, regulatory complexity, risk assessment, 
responsiveness, compliance, regulating disruptive 
technology and managing stakeholders. 

This course is suitable for people who currently lead 
regulatory portfolios and projects in government 
agencies, or who will do so in the future. 

For further information please visit Excellence in Professional Regulation | Australian Public Service Academy or email RegulatoryCapability@apsc.gov.au

Regulatory Practice Essentials Evaluating Regulatory Systems Leading Regulatory Systems

Regulatory Practice
Helping to ensure sound regulatory outcomes, 

improved effectiveness and defensible decisions.

 Virtual delivery   Foundation Level  Virtual delivery   Practitioner Level  Virtual delivery   Lead Level

Regulatory Professional Practice Support  Mixed delivery            All Levels

A program that facilitates the connection and networking of established regulatory practitioners to navigate immediate challenges and strengthen commonly required skills 
and capabilities. Learners will be able to access a catalogue of valuable artefacts, tools and support materials on an as needed basis to guide professional interactions and 
enable regulatory practitioners to effectively transfer and acquire knowledge, skills and capabilities. The program complements the APS Continuous Learning Model by 
providing resources to participants to assist with making better connections with others to build capability.

https://www.apsacademy.gov.au/aps-craft/implementation-services/excellence-professional-regulation
mailto:RegulatoryCapability%40apsc.gov.au?subject=From%20Regulatory%20Practice%20flyer

